
CSI DMC promotes Morgan Alexander  

CSI DMC is proud to announce that Morgan Alexander has been promoted to Director of 
Event Management of our Chicago office. Morgan’s CSI DMC journey began in our Orlando 
office, where she quickly became an indispensable member of the Event Management team. 
Morgan’s combination of quick thinking and grace under pressure made her a favorite 
among both clients and colleagues; knowing that Morgan was assigned to a program meant 
that there would always be a steady hand at the wheel. Morgan was offered the opportunity 
to move to Chicago as part of the team who would continue to grow the Midwest office for 
CSI DMC. Never one to turn down a challenge, Morgan accepted and made the move, 
dedicating herself, along with her colleagues, to building a robust presence in the Windy City 
and beyond. Morgan is always willing to support the CSI team at large, routinely traveling 
across the country to assist clients who request working with her again and again.  

A specific event that made Morgan realize just how unique her job was is what she likes to call ‘The 
Chair Extravaganza.’ She writes, “A few years ago, we had a large event that included 300 bar stools 
with silver legs and white leather seats. Once contracted, the vendor turned out to only have half the 
amount needed. After some back and forth, the client was insistent on those exact chairs ...so we 
purchased 150 similar chairs from another vendor, but with brown legs. The solution? Well, if you 
want to talk about teamwork: the entire team along with spouses and friends came together for two 
nights in a row to tarp the entire office floor. We had one section of people drilling the legs onto the 
chairs, one section transporting the chairs to then another section where individuals painted every leg 
chair silver! The last station involved transporting the chairs outside to load onto a truck. Four trays of 
Chick-Fil-A nuggets and four pizzas later, we finally finished painting. Come event day, we all showed 
up and offloaded the truck ourselves, dispersing a few chairs at a time into the ballroom. Was this my 
favorite or most fun day at CSI? Absolutely not- but this was one of the many days that reminded me 
what an amazing team we are and when push comes to shove, everyone shows up!"  

ABOUT CSI DMC:  Headquartered in Falls Church, Va., award-winning CSI DMC began in 
1987 as Capitol Services Inc. (CSI) in Washington, DC. During its 32 years of producing 
destination and event management experiences, CSI DMC has expanded its reach across the 
United States, and internationally. It’s been noted as winner of multiple ADMEI (Association of 
Destination Management Executive International) Excellence Awards; nominee for Best Event 
Produced in the Special Event Gala Awards; a finalist in the ILEA (International Live Events 
Association) Esprit Awards for Best Corporate Event; and also listed on BizBash’s Top 500 
People in Events. CSI DMC employs event professionals in Washington, DC, Baltimore, 
Orlando, South Florida, Texas, Chicago, Las Vegas, Boston, Nashville, Denver and 
worldwide. Throughout its evolution, CSI DMC has become the leading, privately held 
destination management company, with more than a thousand programs crafted annually for 
corporations, associations, incentive groups and government agencies. For more information 



on CSI DMC, go to csi-dmc.com or visit Facebook CSI DMC, Twitter @CSI_DMC or 
Instagram @csidmc. 

http://www.csi-dmc.com/

